
 

Valoré Warranty 
 

Catalogue & Website 
Due to continued product development, Valoré reserves the right to change product specifications and/or 
dimensions and discontinue products without notice. Photos displayed may not be a true reproduction due 

to photographic and/or monitor resolutions.  
 

Stainless Steel Sinks 
Valoré warrants Stainless Steel Sinks shall be free from manufacturing defects in material and 
workmanship for 25 years from date of purchase. 
 

Ceramic Sinks 

Valoré warrants Ceramic Sinks shall be free from manufacturing defects in material and work-
manship for 5 years from date of purchase. 
 

Pyragranite Granite/Quartz Composite Sinks 
Valoré warrants Granite Quartz Sinks shall be free from manufacturing defects in material and 
workmanship for 15 years from date of purchase. 
 

Accessories 

Valoré warrants Accessories shall be free from manufacturing defects in material and workman-

ship for 2 years from date of purchase. The care and cleaning guide for Chopping Boards on the 
website should be followed to avoid cracking or warping. 
 

Valoré LTD liability is limited to repair or replace the Valoré product at Valoré cost by product replacement 
or a refund of Valoré original invoice price. Valoré will endeavour to its best ability supply products free of 
manufacturing and/or workmanship defects. The sink should be installed so if there are any manufacturing 
defects missed during installation or that come up within the warranty period, the sink is able to be re-
placed without affecting the benchtop, splashback or kitchen. Valoré shall not be liable for installation 

costs, plumbing costs, non-Valoré product costs, of incorrectly supplied products, change of product speci-
fications, factory product defects or freight damage. It is the responsibility of the customer and installer to 
check the correct product has been received, it is free of factory faults, freight damage and the specifica-
tions are as requested prior to installation. 
  
General 
The warranty does not cover normal wear and tear, abuse or incorrect installation. The warranty does not 
cover scratches, dents, marks or chips after installation. The warranty does not cover marks, rings or spots 
left from hot pots or pans put directly from the oven, hob or cook top onto the sink. The warranty does not 

cover colour dulling or fading from the Nano Stainless or Granite Quartz range. The warranty does not cover 
cracking or line splits from extreme temperature changes with the Ceramic or Granite Quartz sinks. If the 
sink is used outside and is not covered, the warranty does not cover rusting from chlorides like salt water, 
water marks from the minerals in rain water, cracking or colour fading/dulling from extreme temperature 
changes and or sun exposure for all Valoré sinks. 
 

The Valoré warranty is non-transferable. Valoré products purchased from unauthorized agents/resellers will 
not be covered under the Valoré warranty. Should the customer have a problem with their Valoré sink, they 

should contact Valoré and provide the sink model code, date of purchase, purchase receipt, description 
of the problem and where the sink was purchased from.  
 

The care and cleaning guide sent out with the item and on the FAQ Valoré website page should be fol-
lowed to avoid any potential damage to the sinks or accessories. The website provides more detailed care 
and cleaning guides for each material and should be used as well. If you would like a care and cleaning 
guide, please contact us. 
 

Please note: Check you have the correct sink, waste(s) & clips and they are free of damage or imperfec-
tions before installation. The sink should be installed by a professional tradesperson. The installer should use 
the waste, clips and seal tape or sealant glue (if provided) provided by Valoré to install the sink. The sink 

should be installed that if there are any manufacturing defects missed during installation the sink is able to 
be replaced without affecting the bench top or kitchen. If the above steps are not taken this can void a 
repair or replacement warranty and/or any replacement costs. 

 
Phone: 09-476 1134    Email: sales@valore.co.nz     Website: www.valore.co.nz 



 
Maintenance Tips 

 
 
 
Maintenance Tips 
 
1. Frequent and regular cleaning is recommended with non-abrasive cleaning products to  avoid dull-

ing of the finish over time and stop any grime build up.  

2. Keep your sink free of any standing water and any mineral deposits to avoid water marks. 
3. Steel wool pads should not be used to clean your sink, as its metal grain may get stuck in the sink sur-

face and lead your sink to rust and will scratch the sink surface. 
4. Do not leave cleaning products or pads in the sink overnight as it may make the sink surface fade or 

dull and may cause rust marks. 
5. Do not use your sink as a cutting surface as it will scratch the surface of the sink. 

6. Do not leave any rusty particles in or on the sink. If other types of metals are left on the sink for a peri-
od of time, it may create rust or pitting from the different metals coming in contact with stainless steel, 
e.g. aluminium or galvanised steel. 

7. Do not use abrasive pads or cleaners on the sink, as this can dull the finish over time. 
8. Do not use cleaning agents containing chlorine (generally sodium hypochlorite) or hydrochloric acid. 
9. Gas/vapour from open bottles of bleach or chemical cleaners in the cabinets can attack the under-

side of the sink. 
10. Avoid direct or prolonged contact with rusting iron objects (cast-iron pans, aluminium or iron filings). 
 

 


